CHAPTER XV

CLAIMS

A third party policy (whether this takes the form of one in
respect of general third party risks, the liability of a property
owner, or otherwise) relates to an indemnity (subject to certain
exceptions) in respect of legal liability for accidents causing

(a)   death of, or bodily injury to, third parties, and

(b)   damage to the property of such persons.

Claims, therefore, fall under three main headings, and it is
preferable to deal with products liability claims under a separate
and fourth heading:

(1)   Fatal injury claims,

(2)   Non-fatal bodily injury claims.

(3)   Property damage claims.

(4)   Products liability claims.

All claims, however, have certain features in common, and
these are first dealt with below.

NOTIFICATION OF ACCIDENT

Every third party policy contains a condition regarding the
notification of accidents to the insurers. Some policies allow a
stated number of days after the occurrence of an accident within
which notice must be given, while others require immediate
notification. Early intimation of the occurrence of an accident
is important because delay may adversely affect the insurers'
investigation of the circumstances and, ultimately, their oppor-
tunities of dealing with any daim which may result.

PARTICULARS OF ACCIDENT FORM

Immediately notification of an accident is received, the in-
sured is required to supply certain details to the insurers, in
order that they may be in possession of such information which
experience has shown usually to be necessary.

Sometimes this information is obtained by means of the com-
pletion of a suitable form. Often, however, the insured is asked

237